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ASSAM CANCER CARE FOUNDATION 
3rd floor, V.K. Trade Centre, G.S. Road, Opp. Down Town Hospital, 

Guwahati – 781022, Assam Ph: +91-90852 02020 
E: procurement@accf.in |W: www.assamcancercarefoundation.org 

Tender Ref: ACCF/Kitchen Equipment/2022-23/62 Date 24.02.2023 

Tender Details: SUPPLY, INSTALLATION, TESTING & COMMISSIONING OF “Kitchen Equipment” at State Cancer Institute (SCI), Guwahati, Assam 

Corrigendum-2 

                 Date: 06-Mar-2023 

 

SL No. BID clause no. Query raised/ Request for Changes Clarification(s)/Amendment(s) 

1 

12.11. Maintenance Contract (CMC &AMC): - 
d.The cost of CMC and AMC shall be as follows 
unless asked for quote: - AMC will be 1% and CMC 
would be 3% of the Work Order/ Purchase Order 
Value (excluding GST). Thereafter, 3% increase 
every year over previous year value. Applicable 
GST shall be paid extra 
against valid GST Invoice. 

As per your tender our first query about the CMC 
rate it is mentioned in the tender document (The 
bidder need not quote for the CMC/AMC rate, if the 
Tender Inviting Entity has already mentioned a 
predetermined rate (as certain percentile of the 
contract price) to be adhered by the Contractor) or it 
will decide any other way. Sir, if you please elaborate 
CMC rate part. 

Clarification: - ACCF may at its sole discretion opt for 
CMC/AMC after the warranty period. Per year CMC and 
AMC shall be as calculated based on the total package 
value quoted by bidder for the SCI Guwahati.  AMC rate 
will be 1% and CMC would be 3% of the Work Order/ 
Purchase Order Value (excluding GST). Thereafter, 3% 
increase every year over previous year value. Applicable 
GST shall be paid extra against valid GST Invoice.   
CMC: Comprehensive Maintenance Contract covers all the 
services and parts cost ACCF will not pay anything extra 
to keep the equipment in running condition. 
AMC: Annual Maintenance contract covers services 
expenses including preventive Maintenance, if Part 
required to be replaced then seperate cost to procure the 
parts will be provided. 

2 

3. RFP FEES AND EMD DETAILS: - 
 All applicants must furnish Bid Security and 
Processing Fee of the amount and in the manner 
asked for. Proposal without Bid Security & 
processing Fee shall be liable for rejection 
summarily. 

Second query can we apply for EMD exemption for 
being as a MSME firm. 

Clarification: -Exemption not applicable as per tender 
terms.  
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3 

xvi. List of Documents in Bid Submission: 
o. Copy of Quality Certificates (valid BIS/ CE/ US 
FDA/ IEC, etc. & ISO) of the product/organization 
(Technical Specification). 

Third query for Quality of certificate beside ISO any 
other particular certificate required or not. 

Clarification: Bidder shall provide valid BIS/ CE/ US 
FDA/ IEC & ISO, etc. as applicable as per technical 
specifications. Kindly refer tender terms and specifications 
for more details.  

4 

DETAILS OF THE BIDDER 
9.Details of existing Service Centers network in 
North-East and Eastern India to ensure 
maintainance obligations during Warranty and 
CMC/AMC period: 

We have raised one query in pre bid meeting 
regarding the service center in North East Area. As 
we are having well established service center based 
in Siliguri i.e. in the state of West Bengal which is 
very nearest to your place and we here by assure you 
that we can provide any service very promptly & 
comfortably according to your requirement from our 
end.    
Sir, if you give some relaxation regarding the service 
center than it will be very helpful to us to serve your 
esteem organization. 

Since Siliguri is near to Guwahati, Assam, Siliguri service 
centre is acceptable.  

 

Rest of the tender terms and conditions remains the same. 

 

-Sd- 
Head Procurement, ACCF 


