
ASSAM CANCER CARE FOUNDATION (ACCF) 

3rd floor, V.K. Trade Centre, G.S. Road, Opp. Down Town Hospital, 

Guwahati – 781022, Assam Ph: +91-90852 02020 

Email: procurement@accf.in |W: www.assamcancercarefoundation.org 

Date: 16.4.2021 

ONLINE TENDER FOR SUPPLY INSTALLATION AND COMMISSIONING OF NURSE CALL SYSTEM 

Ref. Tender No: ACCF/NCS/20-21/14      Dated 11.3.2021 

CORRIGENDUM No. 3 

Amendment & clarifications for the above said bid document are being issued as follows along with extension of bid submission date. Now, bid 

submission date is 26.4.2021. Bidders are requested to take note of following clarification/amendments while quoting the bid. 

 

Sl 
no 

BID clause no. Query raised Desire 
amendment 
and 
clarification 

Justification ACCF 
Clarification/Amendments 

1 Page 6 Table 
(2)  

Within 30 days from the date 
of issue of Work 
Order/Supply Order.  
 

L-1 = 120 days  
L-2= 90 days  
L-3= 60 days   
(subject to site 
is ready for 
installation)  

After receipt of 
order, it takes 
some time to 
mobile resources 
for installation and 
conducting and 
wiring takes 
sometimes. 
Completion time 
should be based 
on no of Beds as 
volume of 
depends on it.  

Supply, installation and 
commissioning should be as 
follows from the date of site 
handover: 

A. L1 site: 60 days 
B. L2 sites: 50 days 
C. L3 sites: 35 days 

 
Wherever, in bid document, 
delivery, installation, and 
commissioning is mentioned, 
above shall prevail.  

2 4.2.1 
 

Technical specifications:  
Completion of Installation 
and Commissioning. 
45 days from date of 
issuance of  
Purchase/Work Order. 
 

L-1 = 120 days  
L-2= 90 days  
L-3= 60 days 
(subject to site 
is ready for 
installation) 

http://www.assamcancercarefoundation.org/
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3 5.1.1(ii) 
(iii)    

Import License (In case of 
Importer only).  
 
In case of Importer or 
authorised dealer, they    
will have to furnish the 
manufacturer’s 
authorization form from 
the original equipment 
manufacturer (OEM) as 
per Format T7  
 

Delete entire 
clause 

Nurse Call 
Systems are being 
designed and 
manufactured in 
India and hence 
no need for import 
them and west 
foreign exchange.  
Availability of 
spares, after sale 
services and its 
cost may cause 
long term 
problems.  

It is clarified that all 
indigenous or foreign make 
manufacturers/their 
authorized dealers can 
participate in the tender. 

4 5.1.2   Authorized  
Distributors/Dealer  are   
also eligible   to   
participate  in   the   bid 
provided:  
 

Delete entire 
clause 

Dealers or traders 
will not be able to 
provide technical 
support, 
modifications, or 
service in long 
term.  

No change 

5 6.1.2 Modification of contract: 
If necessary, the Tender 
Inviting Entity may, by a 
written order given to the 
successful bidder at any 
time during the currency 
of the contract, amend the 
contract by making 
alterations and 
modifications within the 
general scope of 

Delete entire 
clause 

After finalization of 
contract, 
amendments/ 
modifications to 
the scope of 
contract, its 
specifications, and 
other terms can be 
treated as 
extended 
advantages to 
contract awardee 
and deprivation to 

It is clarified and amended 
that only minor changes 
might be made in the 
contract with mutual consent 
without materially affecting 
tender conditions.  
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contract, in any, one or 
more of the followings:  
 
a)Specifications, 
drawings, designs, etc., of 
the Nurse Call System to 
be commissioned at 
respective health 
facility/hospital,  
b)Mode of 
Demonstration/Quality 
Inspection  
c)Incidental services to 
be provided by the 
successful bidder  
d) Mode of Installation  
e)Any other term(s)  of  the  
contract,  as  felt  necessary 
by  the Tender Inviting 
Entity depending on the 
merits of the case 

other prospective 
bidder.  
 
It may effect 
transparency in 
the tender 
process.  

6 6.3.6) 
Installation & 

Commissioning

:  
 

The electrical power 
supply point will be 
provided by the purchaser 
at the room where the 
equipment will be 
installed but the wiring 
and electrical fittings 
inside the room and 
accessories if any required 
for installation and 

The electrical 
power 
supply point 
will be 
provided by 
the 
purchaser at 
the room 
where the 
equipment 

Please note that 
during the conduit 
fixing and Cat6 cable 
lying part of NCMS, 
Chase Cutting of 
wall & filling should 
be provided by the 
civil team. So we are 
requesting you to 

No change. Chase cutting of 
wall and filling to bring back 
to its original position is also 
the responsibility of the 
bidder.  
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commissioning of the 
equipment from the 
power supply point to the 
point of actual installation 
or any other civil work 
required for installation of 
the System will be 
provided by the supplier 
without any extra cost. 
The contract price as 
offered in the price bid 
and agreed shall be all 
inclusive. No separate 
payment shall be made 
other than the contracted 
price.  
 

will be 
installed but 
the wiring 
and electrical 
fittings inside 
the room and 
accessories if 
any required 
for 
installation 
and 
commissioni
ng of the 
equipment 
from the 
power 
supply point 
to the point 
of actual 
installation 
or any other 
civil work 
required for 
installation 
of the System 
it will be 
provided by 
the ACCF. 
The contract 
price as 

please clarify this 
point. 
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offered in the 
price bid and 
agreed shall 
be all 
inclusive. No 
separate 
payment 
shall be 
made other 
than the 
contracted 
price.  

7 6.4) 

Payment  
6.4.2 

90% of the cost of the 
equipment installed 
(excluding CMC Cost, if 
any) + 100% tax shall be 
paid to the supplier on 
receipt (stock entry), 
installation and 
demonstration of the item.  
 

70% of the 
cost of the 
equipment 
supplied(excl
uding CMC 
Cost, if any) + 
100% tax 
shall be paid 
to the 
supplier on 
receipt 
(stock entry),  
 

The job is in two 
part.  
1 is supply of 
equipment and  
2nd is it’s installation 
and commissioning.  
We request you for 
amendments to 
justify for both 
supplier and ACCF.  
This is standard for 
such installation. 

Sub-clause 6.4.2 of Clause 
6.4: Payment is amended as 
follows:- 

80% of the cost of the 
equipment (excluding 
CMC Cost, if any) + 100% 
tax shall be paid to the 
supplier on receipt of 
material (Stock entry) 
subject to submission of 
equivalent amount of 
PBG. 
10% of the payment of 
equipment will be made 
after installation of 
equipment.  
Balance 10% after receipt 
of certificate on working 
status of the equipment 

8 6.4.3 The balance 10% of the 
payment of equipment 
will be made after receipt 
of certificate on working 
status of the equipment 

The balance 
30% of the 
payment of 
equipment 
will be made 
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from the consignee after 8 
weeks of installation and 
commissioning of the 
equipment.  
 

after receipt 
of certificate 
on working 
status of the 
equipment 
from the 
consignee 
after 2weeks 
of 
installation 
and 
commissioni
ng of the 
equipment.  

from the consignee after 
8 weeks of installation 
and commissioning of the 
equipment.  
Note: If supplier fails to 
submit PBG, as 
mentioned above, then 
90% payment shall be 
made after installation, 
commissioning and 
demonstration of the 
system. 

9 6.10) 
Imported 

Equipment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6.10.1 ACCF shall no way 
involve in the import of 
the equipment from 
foreign countries, if such 
equipment is 
manufactured outside the 
country. It shall be the sole 
responsibility of the 
bidder to import the 
equipment offered by 
paying the requisite 
consideration in foreign 
currency and following the 
stipulations issued by the 
Government of India, from 
time to time, in the import 

Delete entire 
clause 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

When 
manufacturers of 
such items are 
Available in India 
with proven record 
Import of such items 
may be considered 
as against our aim of 
Make in India. 
 
Eligibility criteria 
must be restricted 
to Indian 
Manufacturers only. 
 
 
 

No change. 
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2.6.1.2 

 
 
 
 
 
 
 
 
 
 
 
 
Page No 5, 
Point No 5 

of equipment, especially 
when the import is from 
hostile nations.  
 
The bidder can furnish the 
EMD (i.e., Bid Security) 
amount in either of the 
form given below:  
a) DD or Fixed Deposit 
Receipt (FDR) duly lien 
marked in favour of ACCF 
or  
 
b) Irrevocable Bank 
Guarantee (BG) issued in 
favour of ACCF by any 
scheduled bank in India as 
per the format given in 
Annexure-V.  
 
c) Online payment 
(NEFT/RTGS/IMPS)  
 
d) Submission of key-
documents in originals on 
02.04.2021 
 

 
 
 
 
 
 
 
 
 
 
Add:  
d) Manufacture 
registered with 
NSIC for Nurse 
Call Monitor 
System may be 
exempted for 
summation of 
EMD on 
providing valid 
copy of NSIC 
registration 
certificate. 
 
 

Submission 
of key-
documents 
in originals 
on 
12.04.2021 

 
 
 
 
 
 
 
 
 
 
 
 
 
As per MSME policy 
of Govt. of India, 
NSIC units  be 
exempted from 
EMD amount 
 
 
 
 
 
 
 
 
Due to festivals, 
year ending issue, 
State Elections, 
banking services will 
remain effected. 
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10 EMD 

 

2.6.1.2 

 
 
Page No 5, 
Point No 5 

The bidder can furnish the 
EMD (i.e., Bid Security) 
amount in either of the 
form given below:  
a) DD or Fixed Deposit 
Receipt (FDR) duly lien 
marked in favour of ACCF 
or  
 
b) Irrevocable Bank 
Guarantee (BG) issued in 
favour of ACCF by any 
scheduled bank in India as 
per the format given in 
Annexure-V.  
 
c) Online payment 
(NEFT/RTGS/IMPS)  
 
 
d) Submission of key-
documents in originals on 
02.04.2021 

Add:  
d) Manufacture 
registered with 
NSIC for Nurse 
Call Monitor 
System may be 
exempted for 
summation of 
EMD on 
providing valid 
copy of NSIC 
registration 
certificate. 
 
 

Submission 
of key-
documents 
in originals 
on 
12.04.2021 

As per MSME policy 
of Govt. of India, 
NSIC units  be 
exempted from 
EMD amount 
 
 
 
 
Due to festivals, 
year ending issue, 
State Elections, 
banking services will 
remain effected. 

No change. Clear 7 days shall 
be given from the date of 
issue of amendments for bid 
submission. 

11 6.14.3 
 
 
 
 
 
 
 

Venue of Arbitration: The 
venue of arbitration shall be 
the place from where the 
contract has been issued, i.e., 
Mumbai, Maharashtra. 
 
 
 

Guwahati/ 
Assam  
 
 
 
 
 
 

When the work is to 
be done in state of 
Assam, having 
jurisdiction of 
Mumbai / High 
court of 
Maharashtra may 

Clause 6.14.3 amended as: 
Venue of Arbitration: The 
venue of arbitration shall be 
the place from where the 
contract has been issued, 
i.e., Guwahati, Assam. 
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be replaced by 
Guwahati / Assam.  
 
 
 
 
 
 

Clause 6.15.2: Place of 
jurisdiction shall be 
Guwahati (Assam). 

12 6.15.2   All disputes arising out of 
this bid will be subject to the 
jurisdiction of courts of law 
in  Mumbai / High court of 
Maharashtra. 

Guwahati/ 
Assam   

13 7.1     
Technical 
Specificatio
ns 
 

G)  Enhanced Device 
Intelligence  
a) Communications and 
patient terminals should 
be equipped for receiving 
up to32 audio streams 
(e.g. radio programmes or 
in-house programmes). 
Furthermore, every 
system switch should 
contain an interface to an 
external TV device, which 
can be assigned to a 
specific room via the 
configuration.   

Delete entire 
clause  

This is against the 
basic objective of 
Program “create 
patient-centric 
cancer institutions 
to deliver 
standardized and 
affordable care 
closer to patients‟ 
homes (hereinafter 
referred to as 
“Program”). 

G) Enhanced Device 
Intelligence: This 
requirement is deleted. 

14 7.2.1) Quality 
Standard 

For Manufacturer: The 
manufacturer shall have 
following ISO Certification 
a)ISO 14001-2004 EMS 
(Environmental 
Management System) 
b)ISO 18001-18001-2007 
(Occupational Health & 
Safety) 

For 
Manufacturer: 
The 
manufacturer 
shall have 
following ISO 
Certification 
9001:2015.  
 

Manufacturing units 
current applicable 
ISO is 9001:2015  
ISO 14001-2004 
EMS 
(Environmental a) 
Management 
System)- is not 
applicable for 

Clause 7.2.1-Quality Standard 
Replaced as: 
For Manufacturer: The 
manufacturer shall have 
following ISO Certification 
a)ISO 9001-2000 (QMS) 
b)International standard IE
C 60601-1 or UL2601-1 or 
CAN/CSA-C22.2 No. 601.1-
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c)ISO 9001-2000 (QMS) 
 

Delete other 
points  

electronics and 
software 
manufacturing 
units.  
b)ISO 18001-
18001-2007 
(Occupational 
Health & Safety) 
is not applicable 
for electronics and 
software 
manufacturing 
units 

M90 and c) ISO 13485: 
2016 or 21CFR820 

15 7.1.2.  (B) 
System 
Architecture 
 

System Architecture  
Superordinate and/or 
centralised controller 
devices are not permitted for 
safety reasons. 
 
Preferred Make mentioned 
are :-Schrack, Ackerman, 
Austco, Ascom,Tunstal 
 
These matrix’s are also not 
fully compiling to technical 
specifications as published 
and still many objections are 
raised by many intending 
participants 
 
 
 
 

Please note 
that all the 
brands are 
manufactured 
outside India. 
This goes 
against our 
National Policy 
for Make in 
India. 
 
We appeal for 
immediate 
withdrawal of 
such matrix till 
tender is not 
finalized and 
contract is 
awarded. 

 All companies, who meets 
the technical specifications 
and bid conditions are 
accepted irrespective of 
brands/photographs 
mentioned in the bid 
document. Photographs are 
only for illustration purpose. 
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 On 19 th March, we observed 
that BOQ-Nurse Call Assam L-
1,L2,L3 matrix is published. 
These matrix’s are published 
with photos of a particular 
maker. This creates that 
authorities have already 
selected particular make and 
supplier. 

 
We strongly 
object to this 
and in our 
opinion, this is 
not fair with 
other 
intending 
participants. 
 
 

16 7.1.2. 
G)Enhanced 
Device 
Intelligence  
 
 

a) Communications 
and patient 
terminals should be 
equipped for 
receiving up to32 
audio streams (e.g. 
radio programmes 
or in-house 
programmes). 
Furthermore, every 
system switch 
should contain an 
interface to an 
external TV device, 
which can be 
assigned to a 
specific room via 
the configuration.   

Delete entire 
clause  

This is against the 
basic objective of 
Program “create 
patient-centric 
cancer institutions 
to deliver 
standardized and 
affordable care 
closer to patients‟ 
homes (hereinafter 
referred to as 
“Program”). 

Enhance Device Intelligence 
requirement is deleted. 
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17 7.1.2.C) 
Patient 
Handset with 
Speech 

Patient Handset with speech 
for communications, consist 
of: 
•Splash resistant case 
•Call button with nurse 
symbol with integrated 
finder and reassurance light  
•Loudspeaker, microphone, 
headphones socket, 
•Integrated contactfree 
smart card reader, 
•Mechanism for inserting a 
smart card, 
•Controlling 2 independent 
lighting circuits, 
•Plastic case and membrane 
keypad in antimicrobial 
material 

 

Delete entire 
clause 

This item is not 
mentioned in given 
BOQ for nurse call 
system. It may be 
deleted.   

Amendment: Patient handset 
without speech is required. 
Speech facility not required.  

18 7.1.6 B) 
Connection 
module for 
Nurse Station 
Terminal & 
Patient 
Handset with 
Speech 

For installation in a double 
switchbox or in a media duct, 
both for nurse station 
terminals; consisting of:  
•Mounting rail, 
•Connection circuit board 
with an RJ45 socket for the 
uplink from the system 
switch, 
•RJ45 socket marked in 
colour and with measures to 
ensure that the patient 
terminal is correctly 
connected, including the 

Delete entire 
clause 

This item is not 
mentioned in given 
BOQ for nurse call 
system. It may be 
deleted.   

Clause 7.1.6 B)- Entire clause 
is deleted. 
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mechanical parts required 
for the auto disconnect 
mechanism, 
•RJ45 for connecting a 
laptop belonging to the 
patient: The patient thereby 
has access to the WWW via 
the system’s Internet server.  
•DIN socket for connecting a 
diagnostic device 
•Fastening frame made of 
plastic for attaching the 
connection module without  
needing screws  
 
 

 
19 7.1.6 I)  

Room 
terminal  
–For Single 
Bed Rooms 
 

For installation in all 
important rooms in the ward 
in which the possibility to  
communicate is required or 
desired, with integrated 
functional components and  
operating membrane keypad 
with coloured fields, LC 
display and symbols; 
consisting  
of: 
•Membrane keypad for 
operation, comprising of: 
•Call button (red with nurse 
symbol) with integrated 
finder and reassurance light 

Delete entire 
clause 

This item is not 
mentioned in given 
BOQ for nurse call 
system. It may be 
deleted.   

NO CHANGE. To be quoted. 
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•Doctor call button (blue 
with doctor call symbol) 
with integrated reassurance 
light, 
•Presence button (green) 
with control LED,  
•Presence button (blue for 
the doctor) with control LED, 
•LC Display 
•Room terminal shall display 
the nurse call from other 
rooms/ patients, in case 
nurse acknowledge the call 
from room terminal. 

20 7.1.6 J) Doctor 
Call & Cancel 
Button with 
sounder -for 
Wards 
 

It shall consist  
of: 
•1 doctor call button (Blue) 
with a finder light 
•1 cancel button 
•Integrated piezo buzzer 
 

Delete entire 
clause 

This item is not 
mentioned in given 
BOQ for nurse call 
system. It may be 
deleted.  

NO CHANGE. To be Quoted 

21 2.8.1 
Validity of bid must be 180 

days 

Validity of 
bud must be 

90 days 
from date of 

last 
submission 

Considering the 
fluctuation in euro 
since our product 

is imported 

No Change 

22 
Section  3 

tender details 
Performance security 10% of 

contract value 

We request 
for the same 
to be 2.5% 

of the order 

The same needs to 
be valid for 2 years 
from handover for 

Performance Security: 

amended as 5% of contract 

value (without GST). At the 

time of contract agreement, 
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value from 
the date of 
handover of 

each site 

each site which is 
quite a long period 

selected bidder need to 

submit 2% of performance 

security and balance 3% of 

order value immediately 

(within 15 days) at the time 

of the placement of site wise 

Purchase Order(s). 

23 4.2.1 
Completion of Installation 

and 

Guwahati - 
170 beds ( 4 

months) 

considering cabling 
and conduiting to 
be included in our 
scope of works it 

will be a challenge 
to finish all site in 
45 days. Also for 

sites above 75 
beds based on our 
past experience it 

always is a 
challenge to finish 

the same in one 
visit considering 

dependency of our 
works on many 

agencies. Also the 
months mentioned 

in desired 
amendment 

column is 

 Delivery, installation and 

commissioning time shall be 

as explained above. 

 

 

 

 

 

 

 

 

 

 

 

    Commissioning.- 45 days 
Dibrugarh - 
211 beds ( 

4.5 months) 

      
Barpeta - 

235 beds ( 5 
months) 

      
silchar - 235 

beds ( 5 
months) 

      
Diphu - 235 

beds ( 5 
months) 

      
Jorhat - 61 

beds ( 2 
months) 

      
Tezpur - 61 

beds ( 2 
months) 
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lakhimpur - 
61 beds ( 2 

months) 

minimum time 
period we expect. 

 

 

 

On expiry of Warranty , ACCF 

will have the right to enter 

into an AMC/ CMC with the 

vendor . Vendor/ Bidder to 

provide yearly AMC & CAMC 

values valid for maintaining 

the equipment for  a period 

of 5 Years post 2 years’ 

warranty period. 

      
mangaldoi - 
61 beds ( 2 

months) 

      
kokrajhar- 
61 beds ( 2 

months) 

24 4.2.3. 
CMC/AMC period (wherever 

applicable) 

5 years CMC 
after 

warranty . 
Couldn’t 

understand 
the point in 
the tender 

please 
clarify 

  

25 6.4 

  No advance payments 
towards cost of item 

supplied and installed will be 
made to the Supplier. 

We request 
for 50% 
advance 
payment 

Ours is an 
imported product 
and our principle 
terms are 100% 

advance 

Payment terms as modified 

above. 

    

  90% of the cost of the 
equipment installed 

(excluding CMC Cost, if any) 
+ 100% tax shall be paid to 

the supplier on receipt 
(stock entry), installation 

we request 
for 40% 

payment 
against 
delivery 
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and demonstration of the 
item. 

 26   

The balance 10% of the 
payment of equipment will 
be made after receipt of 
certificate on working status 
of the equipment from the 
consignee after 8 weeks of 
installation and 
commissioning of the 
equipment.  

We request 
for release 

of 7.5% 
against 

handover as 
we have 

requested 
for 2.5% as 

performance 
security 

Performance 
security is 10% as 

per tender so even 
after handover our 

payment will be 
withheld for the 

term of 
performance 

security 

5% performance security as 

amended above. 

27 6.7.4 

- AMC will be 2.5% and CMC 
would be 5% of purchase 

value (excluding GST) of the 
equipment. Thereafter, 5% 

increase every year over 
previous year value. 

Applicable GST shall be paid 
extra. 

We request 
you to 

consider 
AMC Last 6% 

of order 
value and 

CMC as 9% 
of order 

value 

Considering 
manpower 

overheads post 3 
years from now 

and also the 
general % of AMC 
and CAMC in the 

market we are 
suggesting these % 

No change 

28 6.17.5 

  Liquidated Damages:- If the 
successful bidder fails to 

install the system within the 
time frame(s) prescribed in 

the contract, ACCF shall, 
without prejudice to other 

rights and remedies 

We request 
to not keep 

any LD 
clause in the 

tender 

Reason being is our 
works are 

dependent on 
many agencies like 

BHP, UPS, civil 
works, painting, 

Clause 6.17.5 amended as: 

Liquidated Damages:- If 

the successful bidder fails 

to install the system 

within the time frame(s) 

prescribed in the contract, 

ACCF shall, without 
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available to it under the 
contract, deduct from the 

purchase order price as 
liquidated damages, a sum 

equivalent to 2% of the 
order value of the item to be 
supplied and (or) installed, 
per each week of delay or 
part thereof until actual 

commissioning or 
performance subject to a 

maximum of 6%. ACCF 
reserves the right to allow 

an additional penal period of 
2 (two) weeks beyond the 

normal penal period (3 
weeks) on the written 

request of the supplier with 
the condition that liquidated 

damage @ 2.5% will be 
charged for each week or 

part thereof during the 
extended penal period.  

nurse station 
readiness etc. 

prejudice to other rights 

and remedies available to 

it under the contract, 

deduct from the purchase 

order price as liquidated 

damages, a sum 

equivalent to 1% of the 

order value of the item to 

be supplied and (or) 

installed, for each week of 

delay or part thereof until 

actual commissioning or 

performance subject to a 

maximum of 5%. ACCF 

reserves the right to allow 

an additional penal period 

of 2 (two) weeks beyond 

the normal penal period (5 

weeks) on the written 

request of the supplier 

with the condition that 

liquidated damage @ 2% 

will be charged for each 

week or part thereof 

during the extended penal 

period.  
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29 7.1.6(B) 
(B)  Connection module for 
Nurse Station Terminal & 

Patient Handset with Speech 

No 
amendment 
needed 

  

Any IP based 
system whether its 
CCTV, FIRE, Nurse 

call, backbone 
switches etc. if has 

RJ45 connector 
then system will be 
IP based and also 
helps in remote 

access of the 
system  

  
  

7.1.6 (B) amended as: 
Connection module for 

Nurse Station Terminal 

& Patient Handset 

without Speech 

 
For installation in a 
double switchbox or in a 
media duct, both for 
connecting for connecting 
nurse station terminals; 
consisting of:  

 

• Mounting Rail  

• Connection circuit 
board with an RJ45 
socket for the uplink 
from the system 
switch,  

• RJ45 or equivalent 
socket marked in 
colour and with 
measures to ensure 
that the patient  
Hand switch is 
correctly connected, 
including the 
mechanical parts 
required for the 
disconnect mechanism,  

    

·       Connection circuit 
board with an RJ45 socket 

for the uplink from the 
system switch, 

    
·    RJ45 socket marked in 

colour and with measures to 
ensure that the patient 
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• Deleted  

• Deleted  

• Deleted  

30 7.1.6.(H) 

conforming to VDE0834 and 
suitable for fitting on to an 
installation case, consisting 

of: 

No 
amendment 

needed  

since the BoQ has 
requirements of 

different calls like 
nurse call, nurse 
presence, toilet 

call, nurse 
assistance call and 
code blue call we 
have kept lamp 
with 5 different 

indications  

Amendment: 4/5 light 

chambers are accepted. 

31    
·     5 light chambers with 

light reflectors for 
homogeneous illumination 

Let the same 
be 5 lights as 

we don’t 
have 4 light 

chamber 

5 lights are for 
code blue, nurse 
presence, second 
nurse call, toilet 
call, nurse call 

Amendment: 4/5 light 

chambers are accepted. 

32 2.24 

  The contract will be 
awarded to the lowest 

evaluated responsive bidder 
(the one who is lowest in 

total BoQ quote), adjudged 
vide the financial bid 
evaluation of all the 

technically qualified bidders 
provided: 

L &T must 
be 

considered 
as just 

another 
competition 

bidder 
  

L &T must be 
considered as just 

another 
competition bidder 

  

No change 
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a)        L&T Limited (the 
principal construction 

contractor of the project) 
refuses to execute tendered 
item on its own at L1 price 

and 

33 

Installation 
certificate, 2 

months 
performance 

certificate and 
performance 

certificate 

  

Can we 
submit the 

same as per 
letters 

received 
from our 

client 

We need some 
extension in tender 
submission date in 
case the same are 

needed to be 
submitted as per 

tender format 
considering 

availability of our 
clients as it needs 

seal from our 
hospital 

Installation and Performance 

certificates to be submitted 

by selected bidder after 

installation and 

commissioning. 

34 
Not 

mentioned in 
tender 

chase cutting and civil work 
in whose scope 

the same 
must be in 

scope of civil 
contractor 

They have agencies 
who can do the 
cementing and 

color work 

Chase cutting and related 

civil work shall be carried out 

by the selected bidder. 

    
Installation of wall box for 
toilet and lamp modules in 

whose scope 
    

Installation of wall box for 

toilet and lamp modules is in 

the scope of Nurse Call 

Vendor. 

35 
Not 

mentioned in 
tender 

Bed head panel cut out and 
UPS 

Please 
inform 

hospital 

Cut out in scope of 
BHP vendor and 
UPS needed on 

Bed Head Panel shall be 

supplied by MGPS vendor. 

NCS vendor shall give its cut-
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wise where 
all and 

which areas 
bed head 

panel are to 
be 

considered 
and cut outs 

shall be in 
whose scope 

each nurse station 
near controller 

out size to MGPS vendor to 

make a suitable cut to fix 

NCS device/connection. UPS 

is in the scope of ACCF. 

 36     

If BHP is not 
to be 

considered 
in those 

areas will 
the 

installation 
be done in 

wall ? 

Installation of BHP 
in modules is 

better considering 
maintenance 

perspective and 
aesthetics 

Wherever BHP is not 

installed, then installation 

shall be done on wall. 

37 
Not 

mentioned in 
tender 

Return of EMD 
On awarding 
the tender 

  

EMD shall be returned once 

selected bidder submits the 

performance security. 

Technically disqualified 

bidders shall get their EMD 

back after opening of 

Financial bids. 
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38 BOQ clause 6 In your tender documents 
the Technical specifications 
given are of VDE-0843 
standards only and on some 
places only UL is mentioned 

We request 
kindly amend 
your Tender 
documents 
and it should 
be 
mentioned 
that the 
Bidder 
should follow   
VDE-0843 or 
UL-1069 
standards 
(Where ever 
applicable) 
for supply of 
Nurse Call 
system. 

In Nurse Call 
system leading 
companies follow 
mostly two 
standards world - 
wide, one is VDE-
0843 and the 
second one is UL-
1069. 

Either VDE-0843 or UL-1069 
is accepted. However, only 
one single standard (either 
VDE-0843 or UL-1069) is 
allowed to quote i.e. no mix 
and match. 



Sl 
no 

BID clause no. Query raised Desire 
amendment 
and 
clarification 

Justification ACCF 
Clarification/Amendments 

 

Page 24 of 27 
 

39 BOQ clause no 
D 

In specifications of Toilet Units 
VDE 0834 certified/ approved 
Pull Cord with cancel Button - 
For WC 

Our 
submission is 
that the toilet 
units be VDE 
083/UL 1069 
certified 
/approved pull 
cord with 
cancel button 
and should be 
IP68 rating for 
water and 
dust proof 
capability 

Because there is a 
chance that call cord 
may be damaged 
because of water 
and for patient 
safety. 

Toilet units be VDE 083/UL 
1069 certified /approved 
Pull cord with cancel button 
should be IP68 rating for 
water and dust proof 
capability. 

40 All items in BOQ List of makes given are Make:-
Schrack, Ackerman, Austco, 
Ascom,Tunstall or equivalent 

We request 
for inclusion of 
name of our 
Principal 
Company 
Amtek 
Rauland, USA  
to be included 
in the list of 
makes given in 
the BOQ sheet  
item wise and 
other places of 
the tender 
documents 

 
 

 

Equivalent make shall be 
considered who meets 
technical specs. 
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41 BOQ clause G Supply of Backbone Switch  
Floor Switch: Uplink 
connections: 2 x 1Gb uplink 
ports, RJ45 (GBIC capable, 
possibility for LWL) 
Connections downlink: 24 x 
100Mb downlink ports, RJ45 
Switch must have all the Layer 
2 and Layer 3 function which is 
mentioned in the tender 
Document 

Our 
submission is 
that  it is not 
required in 
our  system, 
again this 
component is 
specific for a 
particular 
make.  So it 
should be 
optional. 

Specific to particular 
make. 

BoQ Point No. G: This is a 
third-party item. Equivalent 
L2,L3 switch shall be 
considered. 

42 7.1.2, page 52 Deviations from specifications.   
 

Our product 
will not match 
the exact 
specifications 
of the 
tendered NCS 
our make is 
“Process care 
systems” 

According to make 
in India Policy, 
priority to be given 
to Indian 
manufacturers 

Already explained above. 

43 6.4  , page 38 Can we submit running bills 
for material?   
 

we would like 
to supply 
material after 
site is ready in 
phased 
manner. 
 

If we supply material 
and site is not ready, 
the entire inventory 
will be blocked and 
we won’t be able to 
hand over the site 

Payments terms shall be as 
explained above. No running 
bills shall be accepted. This is 
a turnkey project. However, 
in case work is partially 
completed and vendor can 
not install the remaining 
system attributable to ACCF 
(i.e. due to site conditions), 
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then running bills can be 
accepted for payment. 

44 5.1.1, page 33 We can submit PO copies for 
proof of supply. 

Please accept 
PO copies as 
proof of supply 
wherever work 
completion 
letter is not 
submitted. 

we do not have 
work completion 
letters from every 
customer. 

PO copies with Invoice raised 
can be submitted along with 
proof of payment. Generally, 
all private hospitals issue 
work completion certificates. 
In case of Govt. supply, pls 
submit Work Order copies 
along with payment proof.  

45 page 5 Due date extension Kindly provide 
due date 
extension by 7 
days.  i.e 9-4-
2021 

We need time to 
collect documents. 

Already extended. 

46 2.6.1.2, page 6  
and 15 

EMD exemption for MSMEs For MSMEs, 
EMD to be 
waived off. Bid 
declaration can 
be given 
instead. 

Govt. of India policy 
 

No change 

47 Format T5 
declaration. 
 
page no.69 

Stamp paper value is not 
mentioned 

Stamp paper 
value to be 
mentioned 

NIL Rs. 100/- non-judicial stamp 
paper. 

48 Annexure-2: 
Financial Bid 
Summery 

In the given BoQ: site wise qty 
of GI/PVC Conduit and Cat 6 
cabling is not given, hence not 
able to give site wise price 
quote in Financial Bid 
summery. 

Pls give site 
wise qty of 
GI/PVC 
conduit and 
Cat 6 cabling 

For site wise 
financial quote, site 
wise quantity of 
CG/PVC conduit and 
Cat 6 cabling is 

Exact site wise quantity is 
not known. For calculation 
purpose, take 125 meter/site 
for GI/PVC conduit and 500 
mtr/site for Cat 6 cabling. 
These nos. are just for 
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required similar to 
other line items.  

calculation/comparison 
purpose.   

49 Notice Inviting 
Tender: 
Calender of 
Events 

Existing Clause: 
- Last date and time of bid 

submission (Online): 16th 
April 2021 till 1700 Hrs 

- Last date and time of 
submission of physical 
Key documents 
(Financial & Technical 
Proposal online). 
Financial to be submitted 
online only. Key 
documents required in 
Hard copies in Technical 
bid: 16th April  2021 at 
17:00 Hrs 

- Bid Opening Date (online 
& offline opening): 16th 
April 2021 at 17:30 Hrs 

Extension of 
bid submission 
date is 
required 

  Amended dates: 
- Last date and time of 

bid submission 
(Online): 26th April 
2021 till 1700 Hrs 

- Last date and time of 
submission of physical 
Key documents 
(Financial & Technical 
Proposal online). 
Financial to be 
submitted online only. 
Key documents 
required in Hard copies 
in Technical bid: 26th 
April  2021 at 17:00 Hrs 

- Bid Opening Date 
(online & offline 
opening): 26th April 
2021 at 17:30 Hrs 

Rest of tender terms and conditions remain same. 

                                                    --sd--  

                                                                                                                                                                        (Head Procurement) 

 


